.1 Verbal Self
Defense

Newton Adult Education



Why improve your verbal self-defense?




How do you
react to
conflict?



What is your conflict style?
Bold or Reserved?



The authority voice
* Parent

*Teacher

eElder/Adult

"Radio announcer”
voice
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Physical power



Breathing!



Standing and posture
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Verbal
techniques

DETOUR




“It bothers me...”

“l don’t like when you...”
“That term hurts me (or
someone else).”



“You are yelling.”
“You are hurting my arm.”
“You are touching me.”



“"Please don’t use that term in
front of me.”
“Stop, right now.”



“That might be so...AND...”






You said you were afraid of barking dogs. | get
that. Is there a barking dog that is troubling you

now, or is it just that you dislike barking dogs,
generally?

| understand that you don't like pets. | believe that
most people enjoy their pets and behave

responsibly. We are going to disagree about this.
OK?




“We are not going to agree on this,
can we change the subject?”

“You and I work together, so can we
agree to disagree about this?”






Truth Sandwich










https://ronafischman.com/class-
outline1/




